
SIA “Mobilly”
Registration No.40003654405 

Dzirnavu street 91, k-3 -20, Riga, LV-1011 

____________________________________ 
/Name Surname/ 

____________________________________ 
/Personal code or identification number/ 

____________________________________ 
/Address/ 

____________________________________ 
/Mobilly electronic money account identifier – phone number/ 

APPLICATION 
on Mobilly electronic money account closure  

*If the Customer wants to transfer electronic funds from his/her closed Mobilly account to the newly opened Mobilly
account through Mobilly:
In order to make sure that the opened Mobilly account (phone number) to which the Customer requests the transfer of
electronic funds from the Customer's closed Mobilly account belongs to the same Customer, Mobilly asks the Customer to
provide additional information about the previous (closed) Mobilly account. If the Customer does not provide additional
information or the information provided does not match the information available to Mobilly, Mobilly has the right to
refuse the transfer of funds.

Car number (which has been linked to the previous 
phone number) 

Please close my Mobilly electronic money account _________________(account identifier - phone 
number) from ___. _________. ______ 

Order on funds: 
There is no electronic money balance in the account. 
Please transfer the electronic money balance* in the amount of ___. __    to the following Mobilly electronic 
money account________________ (account identifier – phone number).

Please redeem the electronic funds in my Mobilly electronic money account in the amount of 
____ EUR and  ____ euro cents  and after redemption transfer the funds due to me to my following account 
with the credit institution:

Name of the credit institution: 
IBAN account number:  



Mobilly account balance  (you can specify an 
approximate amount) 
Recent transactions (zones, amounts due and other 
identifying information) 
Other information

_______________________ 
Name Surname

_______________________ 
Signature/ 

_______________________ 
Date/ 

Information about data processing: Mobilly, as the data controller, has the right to process the Customer’s personal 
data, obtain and store the Customer’s identity documents or their copies, the Customer’s payment card and current 
account data, as well as other information that Mobilly needs and obtains for the fulfilment of the applicable 
regulatory enactments.
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